dd) pall cila glaall g jad)
481 aal) cilaglaall g Gy gl 3130 — (UG ¢ 3al)
QS g cu\ﬂ\ Jadll
(Sl (§ gual) bl i) 9 (b 1 (G gedl) 480 o
CusSIS 3l

oty daa i

- "

dasia
Lgirenl (e JIE La Ulle ¢ 3 smiill ) paiia 50 () oli¥) iy SiSIY) 6 el sl il
el (el gl (8 s FUSL de geaall 22 Caaudi) Can ¢ L e 5 ¢ claiall 81 g3 ¢ )
Jilas (K ¢ @l gl (b, i iidl) () Y gems ¢ (50 sally ¢ @ pmadliall g ¢ o Dlaall ; Alelill LY
pula 5 ad ()5 ¢ 5 laill 3 jaall a2 ey aias a5 B ladll U5 3 dagall Y saill 03a
il i s ¢ padl U S e (958 IS e GAaall a2 L0 (2 e 2my L Jland) e e
CL)jaaleud) el

sl Gl gSa o A1 aad) ) il

poeial ¢ JE 1308 STl ¢ Wpad Vol el Ao & A aall aadl) ey Callady
L Adlasa g 48l Sa gyl
red) il gSa

¢l pay, Qslhadl miadl e Jpaall L il Cang ) Aleall 4008 Qs jrll a2y
g Al Ayl ekl ¢ pall 2and ¢ Aadd gl e e 1 128 ST a3 ) san Jie Cilse -y
038 8 HSY e Gl el aall ud " Laadld) S il 13 e peanll il o i) e
Lo sp Jmudl” o llgiond) Hlai dga g slel jo Jmall agW1 A5l Jadip , ymaall Al a4y )0
At pl) ealiall Jally j aand e olaiall 138 e, " it o Jgeand) ol e ol sl e A
i el iy ¢ @il ASHaal) dpasl) pe Al g ¢ Aty a5 ¢ oo pnsall a8 5 ¢ el
ole Sl ¢ Ll e Sl slel e daaal @y IR e @lliy ¢ il Gualad) L8 )
DA el g o sidagall prall G Jaiaall (3 A

Al ddadsdU dpail) A8 e 5 of Gamg ¢ i) adal) alie o gaiall agal) juaiy Y
Wl adal) &3y pda i ¢ 4l oda 6, (o slaal) i Gy i) i) el il dlee o ol s
(o A sa ¢ platil A8y ¢ s ¢ 138 Adlide @by (3 sk aladiin Sy ¢ Jllly g ;o) 4 e
JsY Con S cpul aseie slaie (e, i@l i Glaiill Jie Gadeall adall dabine Jilu s Jasi i ¢
g sanall adls agall Cafiad ¢ i) 5 () gal Bags 3l 5 ¢ deall A dsendll ¢ ) alal 3 e
Gy goel il g ¢ Jall ol il dylaad Aabidal) Ja yall 2wl o 30 i gl) g Agail) Cilas sl e gua gl
DSV ¢ all JSEE ) ¢ cdlaladly dan) oIS 205 (9.1 Jsaall lab) eeiiall dudiy ¢ U]

1



Alae ol Ui 8l gad 3IAN sl asly Hladl) Cafiady | Al el aad) JBA e 858 ¢ (0 sSall 138 (g
Ll 5 e lain ¥l () sall Wyl Jadiy i ¢ anend 4Ll Hlalaall jhadll o geie Jadiy V. ¢l il
el il dglee ol LYY 8 Uadd dgids o)) 5 dpanall

Table 9.1: Dimensions and components of pricing; from [MUR 86], p. 31
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Factors Dominant effect of Dominant effect of
complementarity substitution

Access to Internet by the | Weak High

customer

Value of Internet offer Different Similar

and traditional channel

Product delivery mode, | Costly and immediate physical On Internet

cost and time delivery

Product standardization | No: standardized or Standardized product

and/or variety search standardized product with with non-variety-
variety-seeking customers seeking customers

Table 9.2: Determinants of complementarity or substitution effects [ZOL 00]
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Conditions Limits

According to [LEV 83] According to [WIN 86]
Homogenization of worldwide needs No evidence of homogenization
Increased market segmentation in each
country
Universal consumer preference for products [ No evidence of universal sensitiveness to
of low price and acceptable quality price
Low price positioning presents questionable
advantages

A standardized low price can be impractical
for some countries; too low for some, too
high for others

Economies of scale in production and Some production techniques enable

marketing costs decreases in production cost for non-
standardized products

Production cost is often just a minor
component of the total cost

Table 9.3: Conditions and limits of a standardization strategy
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Ex works + transportation, insurance and handling costs
Free carrier + shipping costs

Free on board + transportation costs

Delivered at frontier + harbor duties and taxes

Delivered duty paid

Table 9.4: Example of export price calculation
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