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Table 11.1: “Geo-domestic” offers in direct marketing
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Promotional tools Local characteristics

Contests, lotteries and Favorable legal context

games Religious culture not impregnated with fatalism

Price cut-off with a negotiation culture and those where price-
sting is rare

ful about legal limits (in France, the notion of the
privileged offer can impinges on consumption rights and
competition principles [MIS 2000])

The particular case of coupons: a high rate of literacy and the
absence of social depreciation of coupon-redeeming behavior

Postponed premiums Temporal orientation in the long run
and gifts Steady economic conditions (weak inflation rate)
Symbolic association with gifts
Trials and samples The most easily generalizable offer, but also the most expensive

Table 11.2: Characteristics of geographic areas and choice of promotional tool
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Information on the target | Choice of media and place of delivery

Territorial benchmarking Advertising in local mass media

(zip code) Mailshot in every mailbox

Information on housing

demographic and socio- Selective mailshots

economic data Local “animations” in qualified areas

Behavioral information Sampling and couponing on products

Products and brands

purchased

Points of sale and places Direct advertising and promotional animations frequented
frequented (leisure and work | places

places)

Most preferred traditional Direct advertising in local media (press, radio, television)
media Direct advertising on local most frequented websites
Electronic media
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Information on target Selection of prospect files

Territorial benchmarking Compilation files with selection of zip codes
Information on housing Files of housing businesses

Compilation files with codification of sub-communal
areas

Demographic and socio- Compilation files with codification of sub-communal
economic data areas

Behavioral information
Products and brands purchased Brand and product files
Points of sale and places

frequented (leisure and work Private card member files of points of sale and leisure
places) and work places

Most preferred traditional media

Electronic media Subscriber files of written media

E-mail files (geographic qualification by the access
supplier or service provider)

Table 11.4: Addressed operations in target territories
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Figure 11.2: From consumer location to direct marketing actions
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Sub-communal | Related urban Type of information available*
areas areas
Ilot 15 Communes of Division of the population by sex and age categories
(equivalent toa | more than 10,000 | (019 40-59, 60-74, 75+ y
block) = 175 inhabitants Division busing into four categories (main
inhabitants Most communes | home, occasional home, second home, vacant home)
between 5,000 Number of persons in main homes
and 10,000
inhabitants
Iris 2000 (small | Communes of Every key figure from the census
district or set of | more than 10,000 [ Excluded topics: employment, immigration and
blocks) = 600 inhabitants nationality
houscholds Communes that
are
agglomerations
over 50,000
inhabitants

* Only local authorities and other state organizations concerned with urban development can
use this other information in their own territory.

Table 11.5: Census data available at the sub-communal level
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Assimilation of the territory into the trade area
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Figure 11.3: Introduction of a selection logic for target territories at the sub-communal level
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