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30.1 Galddl

Box 30.1 Financial exclusion, discrimination and segregation

Who are the financially Mainly low-income, high-risk.

excluded?

Form of discrimination Restricted access to financial services.
Refusal of creditloan facilities.
Closure of banks in targeted areas

Sources of credit unavailable Personal loans from banks.

Mortgages from building societies.
Credit cards and store cards.
Hire-purchase terms from companies.

GROUPS WITH NO CURRENT BANK ACCOUNT

° (]
All adults 31 Full-time housewives 63
Women 35 Unemployed 52
Social class E 59 On housing benefit 60
Social class D 44 On income support 58
Income < £3000 35 Council tenant 47
Lone parents 52 Run-down area 55
CASE STUDIES OF EXCLUSION/COMMODIFICATION GEOGRAPHICAL IMPLICATIONS
1 Client with overdraft and other debts sought advice atan 1 Deepens the disparities between wealthy areas and the
interview with his bank manager. He was charged £75.00 financially excluded groups living in poorer areas
for the interview. 2 Poorer areas experience a withdrawal of financial
2 An unemployed client wishing to open a bank account services
was refused both an account and an explanation.
3 An applicant with debts and who lived on benefits was told  Source: After Leyshon and Thrift 1997

by a bank that ‘it was only interested in quality clients’
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